Data Base Vendors

Three major commercial organizations that offer access to on-line data bases are described
below, These on-line data bases contain machine-readable records which give bibliographic
information on documents in defined subject areas. A user's computer terminal is linked to
the vendor's computer system via telephone allowing a user to search selected data bases in
an interactive mode. A search strategy, formed by combining key words (or subject
descriptors), is used to scan the data base. Documents of interest may be displayed for
review or printed off-line (saving expensive conncct-time) and mailed.

The organizations listed offer training courses in using the data bases.

Note: In addition to the accompanying list of data bases available from the major data base
vendors, a table of data bases by subject area is included in the Appendix.

BRS Information Technologies (BRS)

1200 Route 7

Latham, NY   12110-1061

(518) 7&3-1161

(800) 345-4BRS (United States and Canada)

BRS provides access to about 90 data bases for on-line searching; for some of these, BRS is
the only commercial vendor. Data bases of particular interest to professionals in the
handicapped field are listed in the table at the end of this section. Several larger data bases
permit on-line searches of documents from recent years and off-line processing of earlier
materials.

Charges for BRS searches include subscription fees (which give lower per hour rates to large
volume users), royalties for some data bases, telecommunication fees, and off-line print and
search charges. The BRS System Reference Manual, containing information on all BRS data
bases, and individual data base guides and aid pages may be purchased from BRS. Also
available are the Database Catalog, the BRS/SEARCH System User's Manual, manuals for
user-friendly services and training publications. BRS offers several user-friendly (i.e., menu-
driven) search services which offer reduced rates for non-prime-time searching, Customer
service is available 8 a.m. to 1 a.m. weekdays, 8 a.m. to 5 p.m. Saturday, and 8 a.m. to 2 p,m.
Sunday (Eastern Time).

DIALOG Information Services, Inc. (DIALOG)
3460 Hillview Avenue
Palo Alto, CA  94304
(800) 3-DIALOG

DIALOG Information Services allows access to over 200 data bases, some of which are
available only through DIALOG. The files containing information on various aspects of
disabling conditions and services to handicapped individuals are listed in a table at the end
of this section.

Prices for data base searches vary and are based on computer connect time, use of data
communications networks, and off-line printing of records. During the first month of
service, new users receive a credit of up to $100 for computer connect time. The DIALOG
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